[How do I tell about a severe illness of a child?].
First knowledge of a child's severe illness will stick in the parents' mind forever. A preconsidered action model is required for the meeting. Before the conversation the doctor should get acquainted with the patient's disease and if possible, find out about the situation in the family. The information provided should be honest and understandable in order to maintain the possibility for interaction. A quiet place and enough time should be reserved for the conversation. Various emotional reactions of the parents are understandable, whereas the doctor's calm and factual behavior is part of her/his professionalism.